
“Don’t tell me what I want,

tell me what you have”

Neil Warren, Living Options



Proportions & Potential



“If I don’t know, I won’t go”

Source:

 Euan’s Guide



What Do We Communicate

“We’re fully accessible…”



What Do We Communicate

“You’ll not be able to…”



What Do We Communicate

“We’ve got you sussed”…



“Don’t tell me what I want,

tell me what you have

and I’ll make the decision”



75%

of service providers 

misjudge what a 

person with a 

disability can or 

cannot do

Variations





Communicating Correctly

1. Features:
• What’s it like? What do you offer?

• VisitEngland: Questionnaire/ Guide 





Communicating Correctly

2. Whole Experience
• Holiday/ Day Out

• Not Just Your Bit

• Quality/ Luxury

  Access is a means to an end



Communicating Correctly

3. Format:

• Visual

• Alternative



Communicating Correctly

4. Contact
• Easy to Reach

• Variety of methods

• Staff (confidence/ awareness)



“Don’t tell me what I want,

tell me what you have

and I’ll make the decision”



Living Options Devon

Registered Charity 1102489

Limited Company 4925281

  www.livingoptions.org    Charity No: 1102489

neil.warren@livingoptions.org

07841 204397
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