
www.disabilitytogether.org.uk

5 Star Access

neil.warren@disabilitytogether.org.uk



www.disabilitytogether.org.uk

Disability Together

Auditing

Alternative 

formats

Training

neil.warren@disabilitytogether.org.uk



www.disabilitytogether.org.uk

Not just delivering but ‘delighting’



Would using your accessible 
facilities be an…

upgrade
or

downgrade?
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Accommodate

• What’s necessary?

• Legal requirements

• Reasonable?

• Functional

Delight

• What’s possible?

• Innovative

• Integrated

• Design
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What’s round the corner?
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Don’t Remind Me. Just Delight Me!
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Inspirational not Institutional
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Inspirational not Institutional
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First Impressions
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Superior Experiences
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Warm Welcome
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facilities be an…

upgrade
or
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