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Not just delivering but ‘delighting’

Gillian Scotford - 1=t
Director at AccessibleUK
3mo * @

The Grey Pound is so connected to The Purple Pound.

It is wonderful to experience the great accessibility of The Cavendish
Hotel Chatsworth Estate Chatsworth & The Devonshire Group and
Chatsworth House.

Well worth investing in Accessible Tcuurisrnr:}ur older guests who
don't class themselves as disabled but require Mmany of the wonderful
accessible information, facilities and excellent customer service @

Ross Calladine




Would using your accessible
facilities be an...

upgrade

downgrade?



Accommodate Delight

 What's necessary?  What's possible?
* Legal requirements * |nnovative
 Reasonable? * |ntegrated

* Functional * Design
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What'’s round the corner?

Source:

House of
Commons library
Research
Briefing: UK
Children Working age State Pension age Disability
Statistics (2024)
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Don’t Remind Me. Just Delight Me!

Well worth investing in Accessible Tourism...delighting your older guests who

Cdon't class themselves as disabledbut require many of the wonderful
accessible information, facilities and excellent customer service @
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Inspirational not Institutional




First Impressions
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Information
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Information
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Start at Durlston Castle I. Look for the 2. There are many o 3 7 _
Follow the white arrows on Purbeck Limestone fossils here that tell us 2 - - = A\
the waymarks along the trail, * = and clay layers in a lot about the history . = ;
the cliffs of of life on earth. But the
8. 1,000 tons of stone a year came Durlston Bay. cliffs are dangerous so sl
from Tilly Whim Caves. The stone it is not a safe place to B ’
was taken by boat all over the look for fossils. i ‘ ‘-
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Guillemot colony.

There is a cave half-way _ 3. 20,000 years 220, th &vf 5 S
down the cliff, which R e 2 NS Wit kel b . w0 .
: ¢ - : ; chalk ridge ending at Old - - o H . :
dhuing the tpring e Y AL e Harry Rocks went all the — @ @ @ B : :
iasn:lh:a :Z:::":fgre“ way to the Isle of Wight. ' cg N =3
colony on the _ ) ' s :
South Coast. . 4. Not many plants grow ey -
L 5. The Great Globe was here because of the strong
6. The Portland Stone cliffs are a i carved in George Burt's stone- winds, thin soil and the salty 1 i - ol
safe place for Guillemots, Shags, 88 yard from Portland Limestone spray from the sea. * S

Razorbills and Fulmars to live. It - | in 1887. It weighs over 40 tons Blackthorn bushes have
is a good place for them to take- i l and is so heavy, it had to be been shaped by the wind.
off and land away from predators. moved to Durlston by boat.
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Superior Experiences
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Relaxed Performances

Relaxed performances are specifically designed for those who thrive in a more informal and relaxed
setting. They include additional lighting and a friendly attitude to noise and movement inside the

theatre (both voluntary and involuntary). Pre-show there will be a resource table in the foyer and the
cast will introduce themselves, from the stage, before the show starts. A show experience guide will

also be available, detailing any special effects and content. We can also offer some extra space if

you need it, just let us know when you book.




Warm Welcome

ille Grn

At Attwell Farm Park, we are proud to have a team of dedicated Accessibility Champions who are here to ensure that every visitor has an exceptional and lle Street View

inclusive experience.

In addition to our ambassadors, we believe in the power of collective awareness and understanding. That's why all our team members receive comprehensive training in

awareness courses, including autism awareness and disability awareness.

Moreover, they have a basic understanding of British Sign Language, equipped with hospitality phrases to facilitate effective communication with our diverse range of

visitors.

We believe that fostering a welcoming and inclusive environment goes beyond specific roles, and it is ingrained in our entire team. Together, our Accessibility
Champions and trained team members are committed to providing the highest level of support and assistance, ensuring that everyone can fully enjoy their visit to our

farm.
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Would using your accessible
facilities be an...

upgrade
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